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Glossary – AMP7: Strategy and Business Management 
 

Term Definition 
CRM See Customer Relationship Management Software  

ISP See Internet Service Provider  

PIPEDA See Personal Information Protection and Electronic Documents Act 

AIDA Approach The AIDA approach is a common approach to message design in marketing. Good 
messages should create Attention, Interest, Desire, and lead to an Action. 

Bandwidth Bandwidth is the speed of a computer’s internet connection. It measures the amount 
of data that can be transmitted in a fixed amount of time. High-speed internet is 
common practice for business use. 

Bluetooth Bluetooth is a wireless technology standard that allows devices to connect, and 
exchange data over short distances.   

Cloud Computing Cloud computing refers to placing all the elements of the processing and storage 
elements of the computing environment in an online location to provide greater 
security and much easier user administration. 

Computer Hardware Computer hardware is the mechanical, magnetic, electronic, and electrical 
components making up a computer system, such as central processing units (CPUs), 
hard disk drives, memory, monitors, and power supplies. 

Computer Software Computer software consists of the programs and applications that the computer runs 
to enable the user to accomplish tasks. 

Copy Protection Copy protection is a method to combat software piracy. Upon installation, the user is 
required to enter a serial number or "unlock" code supplied by the publisher. Without 
the code, the software is unusable. 
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Customer Relationship Management 
Software (CRM) 

Customer relationship management software is a database program that allows 
mortgage brokers to manage their past, current, and prospective clients’ contacts.  

D+H Expert® D+H Expert® is a browser-based origination software that facilitates fluid mortgage 
transactions between brokers, lenders, creditor insurance companies, reporting 
agencies, and other trading partners connected to the D+H network. 

Digital Signature A digital signature is a code attached to an electronically transmitted message that 
uniquely identifies the sender. It authenticates or guarantees that the individual 
sending the message really is who he or she claims to be, and ensures the integrity of 
the data. 

Entrepreneurship Entrepreneurship is the process of identifying and starting a business venture, 
sourcing and organizing the required resources, and taking both the risks and rewards 
associated with the venture. 

Firewalls Firewalls are hardware and software boundaries frequently used to prevent 
unauthorized users from accessing private computers or networks connected to the 
internet. 

Guerilla Marketing Guerilla marketing is a low-budget approach to marketing that relies on ingenuity, 
cleverness, and surprise rather than traditional techniques. 

Internet Domain Name An internet domain name is a name a company chooses that will be used to direct 
internet traffic to the company’s website and email. 

Internet Service Provider (ISP) An internet service provider is a company that provides access to the internet. 

Malware Malware is software similar to a virus, but designed specifically to damage or disrupt 
a system and picked up from malicious websites.  

Marketing Marketing is the management process responsible for identifying, anticipating, and 
satisfying customer requirements profitably. 

Marketing Concept A marketing concept is developed after an analysis of customer needs by target market 
has been completed. It forms the base of the marketing program by identifying how a 
company can help satisfy customers’ needs and wants.  

Medium A medium is the media chosen by a company to deliver the company’s message. 
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Message The message is the thought, idea, attitude, or image that the sender wishes to convey 
to the intended audience. 

Mission Statement A mission statement is designed to explain the fundamental purpose of an 
organization i.e., why the organization exists. 

MorWEB MorWEB is Marlborough Stirling Canada's web-based residential mortgage 
origination technology, which facilitates origination processes between mortgage 
brokers and lenders. 

Needs Analysis (Assessment) Needs analysis is a systematic process to acquire an accurate, thorough picture of a 
technical system's strengths and weaknesses, in order to improve it and meet existing 
and future challenges. The term can also be used generically to mean any systematic 
process for determining and addressing needs, or "gaps" between current conditions 
and desired conditions or "wants." 

Nonverbal Communication Nonverbal communication is the process by which information about attitudes and 
feelings is exchanged between a sender and a receiver, in a medium other than 
speech or writing. 

Operating System An operating system, the most important software that runs on a computer, manages 
the computer's memory, processes, and all of its software and hardware (e.g., 
Microsoft Windows 8, Macintosh OS X).  

Personal Information Protection and 
Electronic Documents Act (PIPEDA) 

The Personal Information Protection and Electronic Documents Act (PIPEDA) is 
federal legislation that sets out regulations for private sector organizations that 
collect and electronically transmit personal information about individuals. 

Phishing Phishing, also known as email spoofing, is the act of attempting to retrieve sensitive 
data (e.g., user name, password, birth date, banking information) from a user by 
pretending to be from a trustworthy source, and thus scam the user of the 
information.   

Productivity Software Productivity software is developed for the purpose of increasing productivity in 
personal information management, document processing, accounting, data 
processing (spreadsheets), and customer relationships; e.g., Microsoft Excel and 
Adobe Photoshop.  
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Smartphone A smartphone is any handheld device that integrates mobile phone functions with 
portable data accessibility and personal information management.  

Spam Spam, also known as junk email, is mass-distributed and unsolicited email. 

Strategy A strategy is the overall plan of how a company wants to achieve its goals, while 
providing directions for how a company uses its internal resources and responds to it 
external environment. 

Strategy Statement A strategy statement outlines the plan on how a company will achieve its goals.      

Tablet A tablet is a general purpose mobile computer that is larger than a smartphone and 
usually operated by a touch screen. 

Technology Action Plan  A technology  action plan is a checklist of all the activities, including budget 
preparation, implementation strategy, and review process, to ensure the desired goal 
identified in the needs analysis is achieved.  

Virus A virus is a program or a segment of self-replicating code planted illegally in a 
computer program, often to obtain data, damage, or shut down a system or network. 

Vision Statement A vision statement describes what an organization wants to be, or how it wants the 
world in which it operates to end up. 

Web-Hosting Company A web-hosting company is a company that offers space on their computer servers for 
the website files  companies need to make publicly available to the world. 

Wi-Fi Connection A Wi-Fi connection  is a wireless connection to the internet or a network. 
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