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JOB DESCRIPTION : CUSTOMER EXPERIENCE MANAGER AND MARKETING 
COORDINATOR

Nexst Properties is a real estate development firm, operating out of Vancouver BC, 
and is seeking a Customer Relations, Marketing and Communications professional that 
will play an important role in developing and executing a variety of targeted, integrated 
real estate marketing campaigns as well as establishing and maintaining purchaser 
relationships, and to be the first point of contact for buyers clients, and partners.

Qualifications

Experience: Project marketing/creative and customer experience; Understanding of 
residential/multi-family industry fundamentals and background in real estate marketing; 
multi-family development or real estate knowledge an asset.

Education: Post-secondary education in marketing, advertising or business 
administration, marketing or real estate related diploma or certification and post-
graduate education an asset but not a requirement.

Relationship Skills: Superior oral and written communication and presentation skills; 
ability to develop and sustain cooperative working relationships with internal and 
external clients at all levels; ability to form, foster and grow purchaser relationships with 
a focus on exercising confidentiality.

Leadership Skills: Highly motivated and driven; collaborative attitude with strong 
people management skills; ability to adapt to multiple working and learning styles; ability 
to manage teams remotely; ability to provide strategic direction.

Organizational/Multi-Task Skills: Ability to allocate one’s time effectively, work under 
pressure and manage tight deadlines; ability to handle multiple demands and competing 
priorities, and adapt to new ideas and constant change; ability to use initiative and self-
managing skills to work independently with minimal direction and respond effectively to 
issues that arise.

Computer Skills: PC and Mac proficient; understanding of Excel, Word, and Outlook; 
understanding of Adobe Illustrator and PhotoShop also an asset.

Knowledge: Understanding of marketing and customer experience concepts as they 
relate to the residential real estate development industry and sales; familiarity with 
principles of branding, product development, social media platforms and digital 
marketing; ability to interpret, organize and analyze data; highly organized.

Other - Dynamic and forward thinking; calm demeanour, able to manage high stress 
situations; proven problem solver; keen eye for detail; second language a benefit, but 
not a requirement.
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Responsibilities

Leading Customer Experience and Marketing Functions for the business;

Collaborate and initiate project marketing and establish a customer experience platform 
for all projects during each stage of development; preliminary design, pre-development, 
and under construction;

Crafting, implementing and maintaining consumer facing brand messaging for individual 
projects and for the customer relationship experience strategy;

Ensuring adherence to established corporate and property brand and imaging 
standards;

Create messaging, marketing, and customer experience for new developments;

Creation of creative collateral, working in conjunction with design firms and branding 
company;

Establishing effective working relationships within the company and with external clients 
and be the point of contact on marketing initiatives for properties;

Identifying opportunities for innovation in customer experience, marketing, product 
development and championing creative initiatives, innovations to keep pace with market 
conditions and practices;

Developing and maintaining relationships with purchasers, creative agencies, marketing 
consultants and suppliers;

Develop relationships with each purchaser providing forward thinking, problem solving 
solutions to help future owners manage the purchasing process. Help across multiple 
platforms such as connecting movers, preschools, furniture shops etc. in conjunction 
with purchasers, providing an experience that includes a ‘concierge’ style of 
interaction.

Maintaining a comprehensive knowledge of competitors and their products and  staying 
abreast of consumer preferences, demographic trends and other market drivers;

Perform home owner walk-thru and inspections at time of purchaser possessions.

Capitalizing on opportunities for the promotion and development of the Nexst 
Properties brand.

INTERESTED APPLICANTS

PLEASE FORWARD YOUR RESUME TO INFO@NEXSTPROPERTIES.COM 
PLEASE INCLUDE IN THE SUBJECT LINE, “NEXST OPPORTUNITY”
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